JOURNEYS

AC JOURNEYS’
PAYMENTS, FORMS OF PAYMENT, CANCELLATIONS, AND REFUND POLICIES

PAYMENTS, SCHEDULE AND FORMS OF PAYMENT
Forms of Payment:
AC Journeys accepts the following forms of Payment:

Check — made out to AC Journeys and sent to: AC Journeys - 1988 NE 178" Street, North Miami Beach,
FL 33162

Wire Transfer — $ 50 will be automatically added to your balance per wire transfer Wire Transfer
Instructions

Incoming Wires

BANK: Wells Fargo, N.A

ADDRESS: 420 Montgomery Street, San Francisco, CA 94104

BENEFICIARY NAME: Anthropologie Consulting, LLC (DBA:

AC Journeys) ADDRESS: 1988 NE 178" Street, North Miami

Beach, FL 33162

PHONE NUMBER: +17869556660

EMAIL: jepp23@acjourneys.com

ACCOUNT:6552096676
FROM A US BANK: ABA # 121000248
FROM AN INTERNATIONAL BANK: SWIFT/BIC CODE: WFBIUS6S

Credit Card — 5% will be automatically added to your balance per credit card charge.

Zelle — Send funds to jepp23@acjourneys.com

Payment Schedule:

Tours, hotels, excursions and experiences, ground transportation service, included meals, and other
ground services:

25% of accepted quote, at the time of booking

50% of accepted quote, 150 days prior to departure or as agreed with your agent if if booked with less than
150 days

25% of accepted quote, 120 days prior to departure or as agreed with your agent if booked with less than
120 days

IF BOOKING IS REQUESTED WITHIN 30 DAYS OF TRAVEL, 100% OF ACCEPTED QUOTE
IS REQUIRED AT THE TIME OF QUOTE ACCEPTANCE AND BOOKING CONFIRMATION.

Airfares: Full quoted amount will be collected at the time of ticketing.

Travel Insurance: Full premium, at the time of booking. Often times, this charge will come directly from
TravelSafe, our travel insurance provider.

AC Journeys’ IATA No. 10755721. Anthropologie Consulting, LLC and AC Journeys are registered with the State of Florida as a
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Pineda, Anthropologie Consulting, LLC and AC Journeys



JOURNEYS

Cancellations and Refunds Policy:

Cancellations must be provided in writing. A full narrative of the reasons for the cancellation is
required. Trips cancelled within 59 days of trip will be non-refundable as non-refundable deposits
will have been paid to our suppliers. AC Journeys will make every effort to fulfill travelers spot
but will not guarantee this possibility. Due to the nature of non-refundable payments, this agency
strongly recommends the purchase of travel insurance.

Cancellations within deposit day and 180 days of departure — 100% reimbursement of

amounts paid to-date Cancellations within 179 and 120 days of departure — 75%

reimbursement of amounts paid to-date Cancellations within 119 and 90 days of departure —

50% reimbursement of amounts paid to-date

Cancellations within 89 and 60 days of departure — 25% reimbursement of amounts paid to-

date Cancellations within 59 and departure day — 0% reimbursement of amounts paid to-date

IF BOOKING IS REQUESTED WITHIN 30 DAYS OF TRAVEL, ONCE THE QUOTE IS
ACCEPTED AND PAYMENT IS MADE, THE BOOKING CANNOT BE CANCELLED,
AND THE PAYMENT BECOMES AUTOMATICALLY NON-REFUNDABLE.

If the performance of the proposed voyage is hindered or prevented (or in the opinion of
Anthropologie Consulting, LLC — AC Journeys is likely to be hindered or prevented) by
war, hostilities, labor conflicts, strikes in the territories where travel is to occur, restraints
of governments, health or natural emergencies, or any other cause that may jeopardize the
safety of our clients and staff, AC Journeys may cancel the proposed travel booking without
liability to refund money or fares paid in advance. However, AC Journeys will work along
our clients to provide them with the best travel options available at that time.

For acknowledgement of, and agreement to, these payments, forms of payment,
cancellation and refund policies, please complete, date and sign below (in handwriting):

Name:

Date of Birth:

Address:

Phone Number:

Email:

Signature:
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